
Quick Reference to the 
Page in your Textbook to Guide you 

in Finding Relevant Resources 
during the Open-Book Exam

It is suggested that you print out this reference and place it in the examination resources that you will be taking 
into the examination venue for the OPEN BOOK examination.

The topics are listed in alphabetical order and are the common areas where questions may be asked.  
Look for the topic and then the relevant page reference in your textbook is indicated.

Refer to the document:  Tips on how to answer an OPEN BOOK examination for more help and guidance.

REMEMBER:
An OPEN BOOK EXAM does not mean that you do not have to prepare.  
An OPEN BOOK EXAM is about how you apply the knowledge that you have learned.  
You must know where to find the information and be able to apply the knowledge to the questions that you will 
be asked in the examination.
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TOPIC PAGE NUMBER IN 
THE TEXTBOOK

Administration in an office or business 199

Advertising Budget 167

Advertising Media 160 – 162

Advertising Plan 164

After Sales Service 177

Assets 212

Bank Overdraft 211

Borrowed Capital 211

Brainstorming 37

Budgeting 217

Business Environment 76 – 81

Business Plan 118 – 132

Capital 208

Cash Flow Statement 218

Current Liabilities 213

Economic importance of Entrepreneur 18 and 81

Entrepreneur – Why they fail and how to avoid pitfalls 19 – 22

Entrepreneur Personal Qualities and Personal Traits 6 and 13

Entrepreneur Personal Resources 13

Entrepreneurship Definition 2

Equity Financing 201

Equity Shares 211

Feasibility Study 49

Financial Statements 214 – 221

Fixed assets 106

Fixed Capital 208

Guarantees and Warranties 177

Human Resources / Personnel 192

Idea generation 29

Intrapreneurship Definition 3

Legal Formalities in establishing a business 191

Loans 211 and 222

Location (Place) 179

Long term Liabilities 213

Manufacturing Statement of Profit or Loss 216

Market Description 54

Market Information / Market Research 61

Market Position 53

Market Segmentation 56

Market Share 57

Marketing Mix 135

Mark-up Percentage 156

Maslow’s Needs 25



TOPIC PAGE NUMBER IN 
THE TEXTBOOK

Metaphorical analogy 39

Mind mapping 37

Office Equipment 194

Operating Plan 194

Owners’ Equity 213

Packaging 139 – 148

Partnerships 189

Patents, Trademarks, Copyright 40

Personal Funds 210

Personal Growth Plan 74

Personal Selling 171

Pre-operating costs 109

Pricing 148 – 155

Primary Data Collection 63

Private Company (Pty) Ltd 189

Product Classification 137

Product description 51

Product Description 136

Profit (Calculate Gross Profit Percentage, Weighted average Gross Profit Percentage, 
Mark up Percentage, Breakeven Point) 93 – 104

Projected Statement of Profit or Loss 219

Promotion 157

Public Relations (Publicity) 168

Sales / Turnover 91

Sales Forecast 217

Sales Forecasting and Sales Scenarios 111

Sales Promotion 169

Selling Price 91

Selling Process 172

Sole Proprietor 188

Sources of Finance 208

Start-up costs 105

Statement of Profit or Loss 214

Supplier Analysis 197

SWOT analysis 72 and 75

Total Costs 109

Trade Credit 211

Types of Businesses 188 – 191

Working Capital 209

REFER TO THE QR CODE IN THE FRONT OF YOUR TEXTBOOK TO TAKE YOU TO THE MICROSITE 
FOR EBM 4 WITH ADDITIONAL RESOURCES INCLUDING PAST EXAMINATION PAPERS.




